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Welcome to Combination Construction and Permanent Loan training, presented by
USDA'’s Single Family Housing Guaranteed Loan Program!



Training Objectives
* Where is the topic located?

* 7 CFR Part 3555 and HB-1-3555
* Learning Checks

* Resources

The objectives of the training include:

1. Demonstrating where the training topic is located in the program regulation, 7
CFR Part 3555 and the technical handbook, HB-1-3555.

2. Providing learning checks to help you gain a working knowledge of the topic,
and

3. Links to online resources to assist in locating program information.
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* Every effort has been made to ensure training references

are accurate at the time of publication.

F

* Always reference the most recent USDA publications
available online.

Every effort has been made to ensure this training and all references are accurate,
however, new program revisions and clarifications may occur.

Therefore, please ensure you always reference the most recent USDA publications
available online.

This training module is not intended to replace the need to reference the
regulation, technical handbook, and additional USDA published documents
regarding the Guaranteed Loan Program.



Guaranteed Loan Program Regulation

7 CFR Part 3555

* The regulationis the rule!
* 8Subparts: A-H

* Appendix 1

7 CFR Part 3555 is the program regulation. It is the first place users should look for
the answers to their questions.

The regulation is the rule and it cannot be overridden by the technical handbook.
The 7 CFR Part 3555 is comprised of 8 subparts, A through H.

You can access the full regulation online as Appendix 1 from the Regulations and
Guidelines website.



7 CFR Part 3555
http://www.rd.usda.gov/publications/regulations-guidelines
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Regulations & Guidelines

All Fedend regulations can be found at Regulabons gov and customers ca
comments. on Federal documents thal are open for comment and publishe

Despaite Appeals ¥ you are having problems with this page. need 3 hard copy of any of the documents dus 1o acoessility
a1 s0s o wenld L 1o be sdded b the Regulsbions Updsts datribulion it Ladsbie for Bueal Deslopmant
Publications for mployess. only with 2 vilid Rursl Developement o-mall addness], ploase o-mal commentsdwoe wsda goy
Coopsalrmes
Fural Development
Rural Cooparatives. i
Magazee
Strabegec Plan sicks Lokt
Congressional Testmony
Transcrats and Speeches.

The Regulations and Guidelines website is located from the link shown on the slide.
Under “Rural Development” there are many items available from this home page.
To access the regulation, select “Handbooks.”



Chapter 17 - Regular Sarvcing: Performing Loar

Chapter 38 - Servicng Non-Perforrang Loans - ACcounts with Repaymment, Probliens

Appondix 10 - Urnumbered Letler o State Suppierments

A list of all USDA Rural Development handbooks will display.
Be sure to select the correct technical handbook: HB-1-3555.

Once HB-1-3555 is selected, the entire handbook, including all appendix will display
for selection.

Appendix 1 is the full regulation, 7 CFR Part 3555.
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7 CFR Part 3555

Subpart C: Loan Requirements

e .101: Loan Purposes

* .102: Loan restrictions

¢ .103: Maximum loan amount

* .104: Loan terms

* .105: Combination construction and permanent loans
* .107: Application for and issuance of loan guarantee

* .108: Full faith and credit

Combination construction and permanent loans is located in Subpart C, Section
3555.105.



7 CFR Part 3555

3555.105 Combination construction and permanent loans.
(a) Lender requirements.
(b) Contractor or builder requirements.
(¢) Use of loan funds.
(d) Terms.
(e) Mortgage file documentation.
(f) Loan Note Guarantee.
(g) Unplanned changes during construction.
(h) Reservation of funding.

The regulation Table of Contents provides a quick view of the individual topics included
under this Section.
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7 CFR Part 3555: 3555.105(a)

Lender requirements

* Two years experience in construction lending

» Approve builders for this program

* Distribute escrow funds for eligible construction purposes
* Obtain documentation of complete construction

In order to participate in the combination construction and permanent loan program
lenders must meet the following requirements:

1.
2,

w

They must have a minimum of two years of experience in construction lending
Lenders are responsible to ensure the builders they work with meet the eligibility
criteria of the regulation.

Lenders must distribute escrow funds only for eligible construction purposes.
Lenders must obtain documentation that construction has been completed.



Builders and contractors who participate in the program must meet the following criteria:
1.

w
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7 CFR Part 3555: 3555.105(b)
Contractor or builder requirements
* Two years of SFH construction

Acceptable State licensing and liability insurance

Acceptable credit and no criminal history

Contractors may not build their own residence

They must have a minimum of two years of single family housing construction
experience.

Provide acceptable State licensing and liability insurance.

They must have an acceptable credit history and no criminal history.
Contractors may not build their own residence with the use of this program.
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7 CFR Part 3555: 3555.105(c)
Use of loan funds
* SFH homes, including manufactured and site condos

* Eligible purposes: lot, customary new construction costs,
contingency reserves, landscaping costs

* Loan funds remaining at construction completion are
applied as a principal reduction

Loan funds may be used to construct eligible single family homes. This may include
manufactured home and site condominiums.

Loan funds must be used only for eligible loan purposes as outlined in the regulation. This
includes the lot, customary new construction costs, contingency reserves, landscaping
costs, etc.

Loan funds that remain upon construction completion must be applied as a principal
reduction.

11



7 CFR Part 3555: 3555.105(d)
Terms

* Interest rate is locked prior to or at loan closing, 3555.104

* Appraisal of proposed project determined maximum loan amount
* Annual fees accrue the month after loan closing

* nterest on ioan is due monthiy: borrower or contingency reserve

* Reserve account may also pay real estate taxes/insurance/annual
fees

* Scheduled payments post loan closing may be postponed up to one
year if necessary

* Loan is modified and re-amortized within remaining term upon
construction completion

The terms of the combination construction and permanent loans are as follows:

The interest rate is locked prior to or at loan closing. The interest rate many not exceed
the maximum interest allowed under 3555.104 at the time of rate lock and/or loan
closing.

An appraisal will be completed based on the proposed project to determine the
appraised value upon completion. This appraisal will also serve to determine the
maximum allowable loan amount.

The annual fee will begin to accrue the month after loan closing.

Interest is due on the loan monthly. This payment may be made by the borrower from
their own funds or from a contingency reserve is applicable.

The contingency reserve may also be used to pay real estate taxes, homeowners
insurance, and annual fess due during the construction phase.

Scheduled payments that are due once the home is completed may be postponed up to
one year if necessary.

When the home is complete, the loan is modified and reamortized within the remaining
term.

12
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7 CFR Part 3555: 3555.105(e)
Mortgage file documentation
* Standard credit and income verifications

* Cost to construct, ownership of land, record of
construction draws/completion, ciosing costs, lien
requirements, inspections/warranties, and loan
modification agreement

The mortgage file must contain standard origination documentation for credit and income
verifications (see Attachment 15-A in HB-1-3555 Chapter 15).

Additional documentation will be required to be retained by the lender to verify the cost of
construction, validate ownership of land, record all construction draws, completion of
construction, lien requirements, inspections and warranties, and the loan modification
agreement.

13
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7 CFR Part 3555: 3555.105(f)
Loan note guarantee

* Issued after loan closing

* Prior to construction

* Eligible for sale to mortgage backed securities or
participating investor

* REDUCED RISKTO LENDER

The loan note guarantee will be issued after the loan closes.

This typically occurs prior to the beginning of construction.

The combination construction and permanent loans are eligible for sale to a mortgage
backed security or a participating investor.

With a 90% loan note guarantee issued on an incomplete dwelling, this greatly reduces the
risk to the lender during the construction phase.

14



7 CFR Part 3555: 3555.105(g)
Unplanned changes during construction

* Borrower unable to continue with loan (loss of job, etc.)
* Lender completes construction, sells property, files loss
claim if applicable

If there are unplanned changes during construction such as: the borrower loses their job,
is deceased, has a major medical issue, etc., construction will continue.

The lender will oversee the completion of construction and then sell the home.

If the home does not sell for the loan balance due, the lender may file a loss claim with
USDA if applicable.

15
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7 CFR Part 3555: 3555.105(h)

Reservation of funding

* USDA may limit the number of units a builder may
construct

USDA may limit the number of units a builder may construct under the combination
construction and permanent loan program.

16



Guaranteed Loan Program Technical Handbook
HB-1-3555

* Provides guidance to support the regulation

* HB-1-3555is not the rule

* 20 Chapters

The 7 CFR Part 3555 regulation cannot cover every topic and every potential
scenario, therefore a technical handbook has been published to support the
regulation and provide additional clarification. HB-1-3555 has 20 chapters.

17
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The handbook may be accessed from the Regulations and Guidelines website.
Combination construction and permanent loans are located in Chapter 12.



HB-1-3555:

SECTION T:
12.13
12.14
1215
12.16
12.17
12.18
12.19
12.20
i2.2i
12.22
12.23

12.24

1225

ATTACHMENT 12-
A
ATTACHMENT 12-
B:

ATTACHMENT 12-

LeH
ATTACHMENT 12-
D:

COMBINATION CONSTRUCTION PERMANENT LOANS
SINGLE-CLOSE FEATURES
LENDER REQUIREMENTS
CONSTRUCTION CONTRAC
ELIGIBLE LOAN COSTS
PLAN AND THERMAL CERTIFICATIONS
APPRAISALS

BUILDER WARRANTY

LOAN APPROVAL PROCESS

LOAN CLOSING

AGE O DOCUMENTS

ISSUANCE OF THE LOAN NOTE GUARANTEE
CONSTRUCTION DRAWS

CHANGE ORDERS

INTEREST DURING CONSTRUCTION

CASH BACK TO BORROWER

MORTGAGE FILE DOCUMENTATION
UNPLANNED CHANGES DURING CONSTRUCTION

R-BUILDER R

DETERMINING ELIGIBLE AREAS USING THE PUBLIC WEBSITE
RURAL DEVELOPMENT CONDOMINIUM CERTIFICATION
PROJECT REVIEW

APPROVED LENDER CERTIFICATION — Completion of New
Construction

This screen shot displays the Table of Contents of Chapter 12. This helps the user to locate

specific topics more quickly.

19
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TIPS
Underwriter = USDA Approved Lender

USDA = not an underwriter

Research Rule & HB questions: Table of Contents

Research Rule & HB questions: Control + F

»_.....I

7 CFR Part 3355

supplemental social security income and Social Security
benefits received m a lump sum

(v} Any eamed income tax credit

(] assastance in excess of any amount determined
2 o HUIYs definition of anmual income at 24 CFR
5.60%(c)

A few helpful tips:

1. The underwriter of the loan is the approved lender’s underwriter.

2. USDA is NOT the underwriter of the loan.

3. When researching topics, it is helpful to begin with the Table of Contents for the
regulation and the handbook.

4. A great best practice when searching for information is to open the regulation or a
handbook chapter, select the “Control” button on the keyboard, hold it down, and then
also select the “F” key. A keyword search box will appear. Enter a keyword or phrase to
locate information more quickly.



Rural Development 4
1

|

7 CFR PART 3555 / HB-1-3555

LEARNING CHECKS

The best way to learn information is to test your knowledge!

21



Question Slide

* Question will be bulleted with scenario, or
* Include a statement/question

TRUE/FALSE or other answer options will be displayed

Each question slide will list:

* the topic

* aquestion or scenario, and
* potential responses.

22
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ANSWER SLIDE
“Topic”

ANSWER: 7 CFR Part 3555 and HB-1-3555 references
provided

X. Correct Response

» Additional guidance for clarification may be provided

The answer slide will list:

* The topic

* The reference to the answer from the regulation and handbook
* The correct response, and

* Any additional clarification that may be helpful.
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Let’s get started!

24



Combination construction and permanent loans

Lenders that originate combination construction to
permanent loans must have years experience in
administering construction lending.

A. Two B. Five

Read the question on the slide and select a response.

25



Combination construction and permanent loans
ANSWER: 3555.105(a)(1), HB 12.14
A. Two

* Origination and administration of construction loans

Two
Eligible lenders must have two years of experience in the origination and administration of
construction loans.

26
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Combination construction and permanent loans

USDA wiii review and approve all ienders and buiiders for the
combination and permanent construction loan program.

A. TRUE B. FALSE

Read the question on the slide and select a response.

27
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Combination construction and permanent loans
ANSWER: 3555.105(a)(1)(3), HB 12.14

B FAIGQFE
U, TLJo

* Lenders must ensure they meet lender requirements

* Lenders must ensure builders/contractors meet
requirements of 3555.105(b)

False

The responsibility to ensure builders are eligible to construct homes under the combination

construction and permanent loan program rests with approved lenders.
These requirements are in 3555.105(b).
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Combination construction and permanent loans

At loan closing the following will be dispersed:
* Cost of lot/payoff of existing lot loan
» 20% of construction costs to builder

Read the question on the slide and select a response.

29
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Combination construction and permanent loans

ANSWER: 3555.105(a)(4),HB 12.13
B. FALSE

Ll 1

¢ Thelotmaybepaidinf

lot/land

* No seasoning requirement on
| . posited into an escro

* Remaining funds

account

L

LR ~

False

The lot may be paid in full at loan closing.

There is no required seasoning for ownership of the lot.

All remaining funds that are not distributed at loan closing will be deposited into an escrow
account.
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construction.

A. 10% B. 15%

Read the question on the slide and select a response.
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Combination construction and permanent loans
ANSWER: 3555.105(c)(2)(ii), HB 12.16

A. 10%

[ T S

¢ Reserve is for qulnnnnd issues

LI " " " ' (E= R R L Ll TR P fu LT L g}

* 10% of construction costs (labor, materials, soft costs)
* Reserve funds must be deposited in the construction

escrow account

10%

The contingency reserve is utilized for unplanned construction issues.

The reserve is calculated as 10% of the construction costs, which may include labor,
materials and soft costs.

This reserve account must be deposited in the construction escrow account.

32



Combination construction and permanent loans

* There is a shortage of the hardwood fioor to compiete the
kitchen

* The cost to buy more is $S850

* The contingency reserve may be used to pay the $850

A. TRUE B. FALSE

33



True

Combination construction and permanent loans
ANSWER: 3555.105(c)(2)(ii), HB 12.16 and 12.25

* Contingency reserves are for unplanned constr

iy Y =R L R V1L

problems

* Borrowers are responsible for cost overruns due to change
orders

A shortage of flooring would certainly represent an unplanned construction issue.

If a borrower determined they wanted a different flooring option that exceeded the agreed

upon selection at loan closing, this would constitute a change order. The contingency
reserve is not established to pay for overruns due to change orders.

34
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A. $20,025

What is the maximum amount of an eligible contingency

B. $13,350

Read the question on the slide and select a response.

35



Combination construction and permanent loans

ANSWER: 3555.105(c)(2)(ii), HB 12.16
B. $13,350

g
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construction costs

* Appraised value must support the inclusion of the reserve
account

* Contingency reserve accounts are limited to 10% of the

$13,350

The contingency reserve is limited to 10% of the construction costs.

The appraised value must also support the inclusion of the reserve account. It is not an
automatic inclusion into the loan amount, there must be room within the appraised value.



Combination construction and permanent loans

The final loan amount will be determined after construction

is done and an appraisal is completed.

A. TRUE B. FALSE

Read the question on the slide and select a response.
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Combination construction and permanent loans

ANSWER: 3555.105(c), HB 12.18

e Annraicalic comnleat
Appraisalis compiet
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completed value

0
* Proposed project is reviewed by appraiser to determine

False
The appraisal is completed before the loan closes.

The appraiser must have access to all of the plans and specifications to arrive at an

appropriate completed value.
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Combination construction and permanent loans

The builder may provide the following as an acceptable
warranty:

* One year builder’s warranty

’
r
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A. TRUE B. FALSE

Read the question on the slide and select a response.
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Combination construction and permanent loans
ANSWER: 3555.105(3)(6), HB 12.19

A TRIIE

. Tnvie

True
Either of those options are acceptable warranties to USDA.
Warranty options are included in 3555.202(a) and HB 12.9 B.
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Combination construction and permanent loans

Which of these statements is false:

A. Loan term may not exceed 30 years

D lintaract rata mu ..- + hn lacbad mriar+da ~Ar st laam ~AlAacime
D. IiLiIcatL iaicLc il NT IULURTU Pl VI LU Ul alivall Civol '5
C. Construction Ri der/AII ge to note is not required

D. Construction loan agreement required

Read the question on the slide and select a response.
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Combination construction and permanent loans
ANSWER: 3555.105(e),HB 12.21
C. Construction Rider/Allonge to Note is not required

* Construction Rider/Allonge to Note IS required
* Any form acceptable to the lender
» State all special construction terms end at the time of

Response C.

A construction rider/allonge to the note is required.

This may be accomplished with any form that is acceptable to the lender.

This form must state any or all construction terms that apply at the time of conversion to a
permanent loan.



Combination construction and permanent loans

* Loan amountclosed: $189,500
* Loan reamortized upon construction completion
$3,567 remains in escrow account

principal reduction

Read the question on the slide and select a response.

43



Combination construction and permanent loans
ANSWER: 3555.105(c)(3), HB 12.21
B. $3,567 must be applied as principal reduction

* Loan funds may not be returned to the borrower

* Exception: If the remaining funds represent money put
into the loan from the borrower’s own funds, the
remaining funds may be returned to the borrower

Response B.
Loan funds are not eligible to be returned to the borrower UNLESS the remaining funds
came from the borrower’s own funds.
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Combination construction and permanent loans

* Finalinspection completedJune 15th

* Amortization must begin the 1% of the month following
____days of final inspection

Read the question on the slide and select a response.

45



Combination construction and permanent loans
ANSWER: 3555.105(d)(6), HB 12.21
B. 60

In this example:

* Finalinspection completed June 15t

* Amortize the final loan amount before August 14t
* First paymentdue: September 1st

Response B.

The amortization of the loan must occur within 60 days of the loan closing. In this example
the final inspection to support construction completion was on June 15,

The final amortization must occur before August 14th,

The first payment is due September 15t

46



Combination construction and permanent loans

* Loan closed: $195,250
* Finalloan amountreamortized: $194,500
* The annual fee must be recalculated at the time of loan

mndifir‘:fign
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A. TRUE B. FALSE

Read the question on the slide and select a response.

47
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Combination construction and permanent loans
ANSWER: 3555.105(d)(3), HB 12.21
B. FALSE

* Annual fee is determined at loan closing

* Payment of the annual fee begins the month after loan
closing

False

The annual fee was determined at loan closing, based on that loan amount.

The annual fee will begin to accrue the month after loan closing. Annual fees are typically
collected on a monthly basis from the borrower so the lender will have the funds to pay the
annual fee due when USDA remits the bill to the approved lender.

But the reamortization of the loan does not affect or revise the annual fee.



Rural Development
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Combination construction and permanent loans

An interest reserve may be established to pay all of the
following:

A. Construction interest

N NDam] cababo bmasma ol s ol sondin e e im mdeins s e o
D. NEdl Eoldlc LdACS UUc UuUring LOTsLtrucLiurni
C. Hazardinsurance due during construction
D. Allofthe above

- OV

Read the question on the slide and select a response.
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Combination construction and permanent loans
ANSWER: 3555.105(d)(4), HB 12.16, 12.26

D. All of the above

Ve

* Interest reserve amount conting
gent on appraised value

* Interest payments are due during the construction period,
based on the amount of loan funds advanced

Response D.

The interest reserve would be eligible to pay for all of the items that were listed.

The interest reserve amount is contingent upon the appraised value. So some loans may
not be eligible to finance this into the loan.

As loan funds are advanced, the amount of interest due will vary. Real estate taxes,
homeowners insurance, and HOA fees, etc. due during construction are also eligible to be
paid from this reserve account as applicable.
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Combination construction and permanent loans

The following property types are eligible for combination
construction and permanent ioans except:

SFH dwellings

nnf\lllll‘\r f'l‘llﬂll nnt'
viGUuidr Guwchinigs

New manufactured units
Condominium high rise units
Site condominiums

moonw»

Read the question on the slide and select a response.

51



Rural Development

1st be SFH detached dwellings

Response D

A condominium high rise unit would represent multiple SFH units.

Only single unit single family housing dwellings are eligible.

Stand alone site condominiums may also be eligible if they meet the stated requirements.
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Combination construction and permanent loans

* Loan closed July 10t
* Two months into construction, borrower is deceased
* What are the lenders options

A. Abandon construction project
B. Complete construction and market dwelling

C. Sue the family members of the deceased for full
payment of mortgage loan

Read the question on the slide and select a response.
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Combination construction and permanent loans
ANSWER: 3555.105(g), HB 12.29
B. Complete construction and market property

* Lender will continue to administer the construction loan

* If the property sells for less than the loan amountdue, a
loss claim may be filed to USDA by the approved lender

Response B

The lender is responsible to oversee the construction of the dwelling to completion and
then market the home.

If the home sells for less than the loan amount due, the lender may file a loss claim with
USDA as applicable.
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Combination construction and permanent loans

* Builder Bob has constructed 15 new SFH dwellings under
the combination to permanent loan

* He wishes to market a new subdivision under this program

* Builder Bob is limited in number of units he can construct

under this program

A. TRUE B. FALSE

Read the question on the slide and select a response.
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Combination construction and permanent loans
ANSWER: 3555.105(h), HB 12.15
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¢ The previous 25 u

avious Zo un!

* BUT poor performing loans due to workmanship or
construction will render a builder ineligible to participate
or limit the number of units they may construct

False

There was a previous 25 unit maximum per approved builder, but it has been removed.

If a builder is found to be producing homes with poor workmanship or construction, they
may be removed from participation in the combination construction and permanent loan
program.
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Way to go! You have completed the learning checks!
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ATTACHMENT 12-C

Helpful Resource: PROJECT REVIEW

Attachment 12-C: e et e
Project Review See Pagiaph 1215 of Chptr 12

O Budget - Cost Breakdown

o Must match Construction Contract

& Must be eligible loan costs. See Paragraph 12.16.

+ Contingency reserves are limited to 10% of construction costs.
0O Plans, Drawings and Specifications

*  Must be certified in accordance with Paragraph. 1298

«  Must fully describe work 1o be completed.

+  Evidence of all pages
* Must contam a time frame for work 1o be completed (start'end)

»  The cost of change orders wall be the responsibahiry of the borrower
= Must be sagned by the contractor-builder and bormower

*  Amount must muatch the fotal amount of budget-cost breakdown.

Attachment 12-C “Project Review”
This is an optional form that an eligible lender may use to ensure their loan file retains all
required documentation.



HB-1-3555
Amachmens 12D

ATTACHMENT 12-D

Helpful Resource: eanm
Attachment 12—D: Completion of New Contiruction

Borrower:

Approved Lender CoBamoner
. e . Property Address:
Certification (page 1) oy S, 2 ot

In accordance wath Paragraph 12 21 of Chapter 12, HB-1-3555, | enclose a loan reamortization
fof the above transaction and cemfy the followng

1. Constraction is complete in accordance with approved plans, specifications and change
orders.

2. The property can be occupied by the borrower

3. The following is complete. Evidence is retamed in the our permanent loan case file for
fsrther review by Rural Development

a Plus, drawings and specifications have been certified in accordance wath
Paragraph 12 9B of Chapter 12, HB-1-3555. Evidence is retarned i the lender's
permancnt loan case file

b Regured construction phase imnspections have been completed m accordance with

Paragraph 12 9B of Chapter 12, HB-1-3335. Evidence is retained m the lender’s
pernianent loan case file

¢ Theamal standards meet or exceed the 2009 International Entergy Conservation
Code (IECC) or subsequently issued code. Evidence is retained.

Attachment 12-D “Approved Lender Certification” is an optional form that lenders may
utilize to certify to USDA that all requirements of 7 CFR Part 3555 have been met under the
combination construction and permanent loan and other new construction loan programs.



Helpful Resource:
Attachment 12-D:
Approved Lender
Certification (page 2)

d  Construction warranties have been issued the bomrower

e. Evidence of the construction contract, cost breakdown and construction ledger
related to the construction of this home

Approved Lender Cerrification:
I am dully aut} d to rep this org; 1 certify that we have enginated,

underwriften, closed md monitored the completion of new construction of the above loan m
accordance with all Agency loan requirements of 7 CFR 3555,

Lender's Signature

Tutle of Lender's Representative

Date Executed

Name of Approved Lender

Page 2 of Attachment 12-D includes the signature line for the certification.
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Regulations

http://www.rd.usda.gov/publications/regulations-guidelines

Mo e st

Publications

Publications for
Cooperaties

Rural Cooparatives.
Magazee

Strategic Plan
Congressional Testimany

Transcriots and Speeches.

f RAural Development

Regulations & Guidelines

rar el suibrml
pcheral Regrster

All Fecheral reguiations can be found at Regulations gov and cusiomes ¢
comments. on Federal documents thal are open for comment and published

A5 3 service 10 our cuslomens. we post fural Developmant s instructions. Adminisirative Nobces. and forms.
The Inslructions s svalable n theee file formals Adobe Acrobal (POF) Microsolt Word 6.0 (doc) and Tesd

i o i endeni possbie. aii SOCLMEnNTs Nawe Doen Made avakabie in einer AG0e ACTDIE ver 50 and
higher, or Tend and are 508 compliant. i you should have accessibility issues and need a hard copy, pleate l
sond an e-mad to commentsawoc usdagov

¥ you are having problems with this page. nesd a hand copy of any of the documents dus 10 acoessislity

ss6s o would ke o be added to the Reguiations Update distribution list Lvalable for Fural Developrment
ormpioyess. only with 4 valid Rural Developrment o-mall addness]. please o-mal commuontsSwde usdagov

 Lotters

Don’t forget the Regulations and Guidelines website is a treasure trove of USDA

guideline knowledge.
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GovDelivery Sign up
https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD 25

Emaii Updates
To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

Please sign up for GovDelivery messages. USDA sends out origination (including
GUS) and servicing messages to alert lenders of new publications, clarifications, and
additional program updates.
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Rural Development

E‘i"-‘:..‘.‘ ! AT

ECIATE

Thank you for supporting YOUR BUSINESS
the USDA Single Family

Housing Guaranteed Loan
Program!

Thank you for supporting the USDA Single Family Housing Guaranteed Loan
Program! We appreciate the opportunity to help you serve more rural
homebuyers!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, s Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibted from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disabiity, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). R dies and compk fiina deadli vary by prog or

incident.

Persons with disabilties who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other

than Englich,

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 independence Avenue, 5W, Washington, D.C. 20250-9410; (2) fax: (202) 6%0-7442; or (3] email:
program.intake@usda.gov.

USDA & an equal opportunity provider, employer, and lender.

GPPORTUNITY

This will conclude the training module. Thank you and have a great day!
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